Fall For Your Library Raffle
7-Day Getaway for Two

Tickets

Q. Who do | call if I have questions regarding my cruise
booking?

A. Please call Holland America Line’s World Cruise
Reservations Department. You may also visit
www.hollandamerica.com for more information.

Q. What itineraries can my certificate be used for?

A. The 7-day Cruise Certificate is good for any 7-day Holland
America Line Caribbean or Mexico cruise for two, subject to
availability.

Q. What stateroom category will | receive?
A. The certificate is good for the minimum unobstructed
ocean view stateroom.

Q. Can Holland America Line upgrade my stateroom?

A. If space is available, you may purchase a stateroom
upgrade. The certificate may also be applied to other cabin
categories or cruise trades at an additional cost. Details and
rates can be provided at the time of booking.

Q. The certificate says | am responsible for taxes and
onboard charges. How much are these?

A. The amounts, which vary by cruise itinerary, are published
in Holland America Line’s brochures. For 2018, the cost of
taxes range from up to $160 per person (for 7 day Caribbean
cruises). Taxes may increase or decrease depending on
government changes in taxes and/or rates. Fuel supplement
and other surcharges may be applicable. Onboard charges,
such as laundry, certain beverages, phone calls, etc. depend
upon usage by the guest.

Q. When does my certificate expire?
A. The certificate does not expire.

Drawing at Fall for Your Library
September 14, 2019

(winner need not be present)
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= $10 each

Your choice of a 7-day Caribbean or

Mexican Cruise with an ocean-view room

on Holland America Cruise Line &
JetBlue Airlines roundtrip airfare

Valued at over $2000

Taxes not included; exclusions may apply
Must use airfare by 9/14/2020

Fly away with two (2) Travel Certificates, good for roundtrip
travel on JetBlue. Your Certificates are valid for one (1) year from
date of issue and can be redeemed for flights as specified on the
certificate (up to $950).

Enjoy JetBlue’s award-winning service, the most legroom in coach,
free brand-name snacks and drinks, and free Fly-Fi® (that’s inflight
high-speed wi-fi), DIRECTV® and movies at every seat. First,
some important info that you need to know before you go (or
book): Taxes and fees apply, so a credit card will be required at
the time of booking. To redeem your certificates, you must call the
Crew Support team. Please specify that you're redeeming travel
certificates. Your travel certificate cannot be redeemed on
jetblue.com or at a JetBlue airport service counter. The
authorization and PIN numbers on the travel certificates cannot be
replaced if lost.

Blackout dates may apply and seats are subject to availability and
may not be available on all flights. Two checked bags per traveler
are included, subject to size and weight limits. Additional bags are
$100 each. These Certificates cannot be redeemed for Mint or
Even More Space seats.

Airfare Travel Certificates expire 9/14/2020.

Only 500 tickets available!

Purchase at library front desk or online at
www.westernalleghenylibrary.org



