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WACL 2021

Board of

LEADERSHIP Trustees

2021 was another year of transition, opportunity, and growth for Western Allegheny
Community Library. Despite continual pandemic uncertainty, the library remained
resilient and committed to serving the community in safe, resourceful, and innovative

ways.

WACL launched, expanded upon, or made permanent many innovative services.
While some of these were already in the Library's long-term plans, circumstances
required they be rolled out as quickly as possible. Offerings included permanent
Curbside Service, an increased number of hotspots available for checkout, and
Notary Services. All were designed to help people stay connected, participate in
important civic duties, and find the help they needed through these continuously
frying times.

Library staff renewed or created approximately 3400 Student Cards for all West
Allegheny Public School students to access the physical and online library resources
made available by WACL.

The Friends of the Library was revamped with a renewed focus on increasing
literacy throughout the community, expanding community partnerships, and

providing increased financial support to WACL.

Mission
With forward focus, Western Allegheny Community Library will continue to strive o Statement

provide resources and activities fo encourage literacy, inspire curiosity, stimulate

imaginations, and foster life long leaming.

Ay,

AMY MCDONALD

Library Director
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Total Library Visits

41,425

The Library's core services make up the majority of its activity -
circulation (checkouts of materials), internet use, program attendance,
etc. To determine the health of the library, WACL monitors the number of
residents who actively use these services, how often the services are
used, and resident satisfaction with the services. This year, as COVID-19
continued to upend everyday life, the Library continued to take steps to
balance the health and services and effectively pivoted when necessary
to meet the needs of our community.

Total Physical Circulation

136,060

Total Digital Circulation

47,051

Attendance at
Library
Programs

Total Number
of Programs

Total Meeting Room Usage

2,033

Reference Questions Answered

1,701

Library
Number of Community
Cardholders Population Library Computer Sessions

3,942

54% 24,014

Wi-Fi Minutes
251,713
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EMPLOYEES & FRIENDS

Heather Auman, Head of Library Services
Stephen Auman, Library Assistance & Maintenance
Rachel Brant, Youth Services Programming Specialist
Marie Brajdic, Bookkeeper
Melissa Cruise, Development & Fundraising Coordinator
Nancy Holston, Library Assistant

Laura Kulin, Operations Manager
Carli Oswald, Library Assistant
Mackenzie Partyka, Library Assistant
Becky Proie, Youth Services Manager
Shadan Rizvi, Library Assistant
Norene Ruggiero, Circulation Desk Supervisor
Donna Shemon, Library Assistant & Systems Specialist
Elaine Vattimo, Library Assistant
Laura Zottola, Library Assistant

The Friends of the Library is a volunteer run
subsidiary of the library. In 2021, the
organization underwent a complete overhaul with
regards to leadership and vision. They are now a
16 member organization and continue to grow
every month. The Friends have worked tirelessly
this year to engage with the community,
establish new partnerships and raise much
needed funds. Monies are raised through
membership drives, biannual book sales, in-
house book sales, and community based pop-up
book sales. Last year, this amazing group of
volunteers raised $10,600 and funded the
Summer Reading Programming, a portion of the
Library Cards for All program, Swag Bags for
Summer Learning Kick-off, a new AED, and
several furniture upgrades. The community has
benefited greatly from their commitment to
community.

The past two years have been some of the
most challenging years on record for
Western Allegheny Community Library. As
we lived through a pandemic, we have also
experienced staff fluctuations and constant
changes to the way we provide our services
to the public. As a result of, or perhaps even
despite these challenges, Library personnel
have continued to go above and beyond in
an effort to meet the needs of the community.
The numbers in this annual report can only
begin to speak for the hard work and
dedication that each person listed here has
demonstrated. Western Allegheny
Community Library would not be what it is
today without each of them.

Elizabeth Shannon, President
Anne Miller, Vice President
Christine Rakolta, Treasurer

Susie Dorman, Secretary
Cindi Leszunov, Member at Large

OF THE LIBRARY

~'fr|ends
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Opera’cing Revenue

Item Amount
Municipalities $307,614.60
ARAD $109,735.43
Gaming Funds $11,919.00
State Aid $49,643.00
Fines/Fees $10,103.47
Variable Revenue $123.90
Fundraising $160,769.08

Total Revenue: $648,608.19

VG.].U.Q

Item

Computer Users

WiFi Users

Reference Questions
Program Attendees
Children's Books Circulated
YA/Adult Books Circulated

Other Physical Items Circulated
EBooks & eAudiobooks Circulated

Digital Magazines Circulated

Digital Movies & Music Circulated

Percent

47.4%
16.9%
1.8%
7.7%
1.6%
0.0%
24.8%

100%

Total

3,942
1,900
1,701
14,442
65,800
67,584
2,676
32,616
1,468
12,969

FINANCIAL
STATEMENT

Opera’cing Expenses

ltem Amount Percent
Collection $64,453.41  11.8%
Contracted & Prof. Services $25,043.44 4.6%
Marketing & Fundraising $12,727.43 2.3%
Miscellaneous $421.30 0.0%
Payroll & Benefits $370,181.46 68.0%
Programming $7528.17 1.4%
Staff Development $3,272.68 0.6%
Building, Grounds & Utilities $31,767.68 5.8%
Supplies $4,414.59 0.8%
Technology $24,209.93 4.5%
Total Expenses: $544,020.09 100%
Average Cost to Value

Price Residents Provided

$18 $70,956

$8 F $15,200

$20 $34,020

$15 R $216,630

$25 $1,645,000

$22 E $1,486,848

$40 $107,040

$10 $326,160

$5 F $7,340

$5 $64,845

Total Estimated Value: $3,974,039
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OTHER NOTABLE
HIGHLIGHTS OF 2021

Completed an Energy Efficiency Upgrade which included replacement of five HVAC units and upgraded
all lighting fixtures to LED.

Renewed our PA Forward Gold Star Status.

Received a "Civic Empathy through History" grant in partnership with the Heinz Center Affiliates
Program and the Heinz History Center, funded by the Grable Foundation.

Reviewed existing compensation systems, conducted an external compensation market analysis for all
positions, created and approved a compensation policy that includes regular review procedures and
then provided wage increases upwards of 22% to 75% of staff so that salaries were more competitive.
Won the Pennsylvania Library Association's Best Practices Award for middle school programming.
Pam Perry, Board Member, was selected as one of the winners for Allegheny County’s District 1
Difference Makers Award.

Received approval for Emergency Connectivity Funding in the amount of $1,444.20 for the purchase of
additional hotspots to meet the needs of patrons.

Earned designation as an Educational Improvement Organization through the Commonwealth of
Pennsylvania's Department of Community and Economic Development and was awarded $2500 in
funding via Educational Improvement Tax Credits.

Received a STEM Design, Create, Play Kit (valued at $3100) from the Office of Commonwealth
Libraries which was made possible by Library Services and Technology Act (LSTA) funds from the U.S.
Institute of Museum and Library Services (IMLS).

Our Virtual Baby Rhyme Time program was accepted to PA Forward's Virtual Program Library, receiving
a $1000 stipend and future inclusion in their Niche Academy platform.

Relaunched our VolunTeens programming, offering 14 teens 107 hours of service and leadership
opportunities.

Trained all staff in Basic Life Support/AED usage.

Staff presented, on behalf of WACL, at the Pennsylvania Library Association (PALA) on our award
winning program, Teen Test Kitchen

Transitioned 1000 Books Before Kindergarten as well as both the Summer and Winter Reading
Challenges to the Beanstack Platform.

Began offering patrons access to the RAD Pass, a program that lets Allegheny County residents ages
18+ access to free or discounted passes at local cultural attractions in Pittsburgh. Passes include
Carnegie Museums of Pittsburgh, Kelly-Strayhorn Theater, New Hazlett Theater, Pittsburgh Arts &
Lectures, Pittsburgh Cultural Trust, Pittsburgh Opera, and Pittsburgh Symphony Orchestra.

With the assistance of North Fayette Township, we replaced two storm water catch basins in our
driveway.

Staff received a scholarship for Equity in Action: Fostering an Antiracist Library Culture, presented by
Library Journal and School Library Journal.

Through a partnership with VITA, provided over 750 residents with free tax preparation.
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2021 DONOR LIST

The Library opens the door to so many new opportunities for the residents of our community, but we
couldn’t do it without our amazing supporters! On behalf of everyone served by the Western Allegheny
Community Library, we are pleased to acknowledge the following financial donors for their generosity
and support in 2021. In addition to those listed below, we also want to thank everyone who made an
in-kind contribution throughout the year. Although too numerous to print, these gifts of time, talent,
books, supplies, gift certificates, baskets, etc. are extremely helpful and very much appreciated!

$5,000+ Donors

Conti Law

Clinton Light Up Celebration
The Jack Buncher Foundation
The Scott Family

United Parcel Service (UPS)

$2,500+ Donors

Charles Schwab

Heritage Valley Health System

McClelland's Contracting and
Roofing, LLC

New AGE Environmental Inc.

$1,000- $2,499 Donors

The Brindle Family

Coldwell Banker

Exchange Underwriters
Express Employment Professionals
First Commonwealth Bank
Nancy Howell

Keybank Business Banking
Michele Knoll

Anne Miller

Anna Marie and Don Niemann
North Fayette Township

Mark and Pam Perry

Pustover Financial Services
Sierra Experts

Carrie Tapyrik

US Asset Management, LLC

$500 - $999 Donors
Jo Anne Deasy

$500 - $999 Donors Continued

David DiCola

The Doddato Family

Donaldson PTA

Fidelity Charitable

Anthony and Patty Giura

Deborah Gracey

Imperial Tax & Accounting

Ray and Amy McDonald

Charles Metcalf

Milestones Financial Group

Monark Student Transportation
Corp.

Kathryn Nicholson

Kristin Novic

Timothy and Sheila O'Sullivan

Oakdale Borough

Piper Sandler

Bob and Barb Piskorik

Progressive Insurance
Foundation

Range Resources

Rock Mulch & More

Roberta Smith

Thomas-Little Funeral Service

Township of Findlay

United Way of Allegheny County

West Allegheny Foundation

West Allegheny School District

Joe and MaryAnn Wiesner

$250 - $499 Donors
Heather Abramowicz
Allegheny West Eye Care
Black Hawk Martial Arts
Jim and Marie Brajdic

$250 - $499 Donors Continued
Calgon Carbon Corporation
Mark Carlisle

Kathleen Davis

John Ewing

Dorothy Gearhart

Bob and Lyn Grimm

Leigh and Jackie Hendricks
Hometown Spine & Sport, LLC
George and Laura Kulin

Linda Lewis

JoAnn Ste Marie

Gloria Mazzocco

McCarrell Landscape Construction
Mike and Sky Mu

PuroClean Restoration Specialists
Matt and Chris Rakolta

Harry Rettinger

Chris & KC Rovensky

Norene Ruggiero

Skip and Donna Shemon
Robert Sterner

Bill and Linda Stout

T)'s Deli Mart #3

Earle Wolfe

$100 - $249 Donors

Julie Alwine

Ernest Argenta

The Ault Family

Alana Banaszak

Douglas and Danielle Barker
Robert Benson

Lisa Bernett

Wendy Bernett

Aldo and Susan Betta
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$100 - $249 Donors Continued

Andre Jonathan Bliss

Sarah Bohn

Liz Borovich

Amy Bouch

Vito and Sharon Bovalina

Jean Bransberg

Bernadette Bright

Hank Brinzer

Andrew and Connie Buydasz

Matt and Erin Carlisle

Lyn Chattaway

Alan and Terriann Conoscuito

David and Lisa Cooper

Dave Costantino

Shelly Dammann

Ruth Daughenbaugh

Tom & Debbie Davis

Bette Dayton

Michelle Degrosky

Karen DePascale

Grayson Dobrowski

Sherri Donati

Samuel Duerr

Jason and Melissa Eager

Cathy Fischer

JoAnn Frank

GBU Financial Life

Tommilea Giegel

Tom Ginocchi

Kimberly Glasspool

Idamae Gower

Helping Hands Child Care &
Learning Center

Ashley Henderson

Paul and Loretta Hennemuth

Virginia Householder

Dave Howard

Joseph Hrabik

Jeffery Hughes

Charles D Hughey

John R. Meyers Plumbing &
Heating, Inc

Johnson, Mirmiran &
Thompson

Pam Kaplan

Rick and Cheryl Karashin

$100 - $249 Donors Continued
Regis and Elizabeth Killmeyer
Gaye Kline

Joyce L Koval

Veleria Lea Koyiades
Bradley Kramer
Marianne Kramer

John Kreutzman

Denny and Janet Kumpfmiller
Mike and Andrea Kurtz
Kim Kuzio

Angie Lake

Mary LaPlante
Elizabeth Lee

Joyce Leister

Kris Lewis

Natalie Manning

Betty Marflak

Jason Markle
Christopher Maropis
Jeanne Matucheski

Lisa McCracken

Donna McCroroy

Sue McCullough
Margaret McMichael
Wilbur McMurray

Traci Melnick

Rita Melvin

Adele Messer

Laurie Miller

Rosemary Mitsch
Robert Mizwa

Moody Funeral Home
Jim and Carol Morosetti
Diana Morrow

Kirsten Nelis

Regis Martin Nelis
Oakdale Lodge No 669
Jeremy and Barbara Overbay
Brian Partyka

Morgan Partyka

Carol Pattison

Marian Petrick

John Petricko

Kathy Pfister

Laura Placha

Karen Prolong

$100 - $249 Donors Continued
Jean Quinn

Barbara Redlinger
Cyndi Reisner

William A Robertson
Senator Devlin Robinson
Lauren Rocchio

Karen Rolin

Sandra A Russell

Marc Samuels

Anni Schott

Amanda Semerod

Leo and Marianne Sforza
Elizabeth Shannon
Gary T Smith

Nicole Solaya

Carole Stenzel

John Tarasnkov

Steve Templeton
Rachel Thacker

James Thompson
Rebecca Tomei

JoAnn Truchan

Luke and Amy Turko
John Wenzel

John Whitefield

Edward L Whitmoyer
Joseph Wise

Molly Withers

Ann Withrow

David Wood

Danelda Yenchik
Nicole Zdnika

Ron and Lynne Zvirman

up to $99 Donors
Salisha Ali-Himraj
Maria Allshouse
Dale Anderson
Janet Babski
Laura Balash
Marissa Barksdale
Donald Bates
Kathi Batsa

Brian Berhosky
Virginia Bernaciak
Coral Blake
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up to $99 Donors Continued
Judith Bolind

Laura Boni

Louise Bonnizzio

WACL Bookworms Book Club
Judith Bovalina

Donald Brazen

Kimberly Britton
Margaret Bruni

Mary Lou Buell

Martin and Janet Burke
Anthony Carducci

Shirley Castillo
Michaeline Chiesa

Gail Ciallelli

Cheryl Ciccone

David Clawson

Robyn Clements

James A Coccagno

Doris Cole

Mary Lynn Collins
Catherine Cummings
Barbara Cummings
Melissa Dami

Norman R David

Alice Davis

Jeffrey Davis

Yolanda Davis

Marilyn Demasso

Chris Deramo

Nancy DiBucci

Deborah Diedrich

Karen Dietz

Patricia Donati

Susan Dorman

Marjorie Drake

David and Charlotte Duffill
Agnes Eicher

Elite Firearms and Training
Carol Elliot

Bonnie Evans-Magdalene
Natalie Fadeley

Jules Favand

Jennifer Flowers

Dennis and Amy Fodse
Carolyn Forsythe
Susanne Forsythe

Jason and Jennifer Forth

up to $99 Donors Continued
John Freund

Karl and Jodi Fritzman
Herman Fry

William Gamble
Karen Gillooly

Tina Haddad

Robert and Kolleen Haines
John Hall

Barbara Hamel
Sandra Hankey
Katherine Haring
Claudia Hartman
Carole Heitzenrater
Jay Herring

Gigi Higie

Beverly Hilpert
Megan Hoffman
Nancy Holston

Carol Hornyak

Carol Ross Irwin
Robert Jackson

Ellen Jukes

Diane Jurena

Judith Kaufman
Frances Kelley

Erin Kelly

Helen Kennedy

Larry & Carolyn Kerwin
Edward Knisely
Theresa Kralik
MaryBeth Kramer
Sharon Kramm
Catherine Kvederis
Darlene Lavezoli

Gary Lengyel

Bonna Marie Lesko
Pamela Limbruner
Donna Lintner

Donald and Lori Lucas
Cynthia Macek

Kathy Marzzarella
Jacie Maslyk

Louise May

Virginia McElhaney
Megan Mcintyre
Judith McNamara
Thomas Menzies

up to $99 Donors Continued
Debra Mercier
Christine Mercurio
Sharon Mickens
Joseph Miknevich
Scott and Antonine Miller
Michael Milnes
Melissa Mizwa
Deanna Morris
Maureen Moslen
Tina Nagode
Terri Nimpfer
Esther Nist
Jacqueline Nolle
Gwen O'Brien
John Omasta
Michelle Opdahl
Catherine O'Toole
Laverne Palko
Betty Phillips
Carol Preniczky
Becky Proie
Roger Randall
Stephen Rice
Deborah Rich
Edward Ridl
John Rohal
Dwayne and Sherry Romano
Lisa Rukas
Linda Sagan
John Santarlas
Sherry Schiff
Mary Schuler
Coleen Scott
Rose Ann Sinagoga
John Sloan
Joan Smith
Sandra Smith
Barry Somerville
Elaine Stevick
Gary Swaoger
Coletta Swick
Debbie Tilman
Timothy Krimarki
Christine Truxell
Jena Turner
Valley Presbyterian Church
Deacons
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up to $99 Donors Continued

Elaine Vattimo

Elaine Vent

Susan Vidmar

Claudia Wagner

Walden Woods Community
Service Association Inc.

up to $99 Donors Continued
Mardelle Walk

Brandon and Paige Williams
Bernadette Williamson
Julianne Wimer

Lenore Wossidlo

Bobby and Amanda Yeager

2021 In Pictures

up to $99 Donors Continued
Linsey Yoas

Gail Yochum

Meghan Yoder

Deborah Young

Lynn Young

WESTERN
ALLEGHENY
COMMUNITY
LIBRARY
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